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In this unit, you will learn: :

.=|| the definition of electronic commerce

._—ll the new trend of electronic commerce

the basic technology of E-commerce

[T basic E-commerce English writing

Focus: the identification of electronic commerce

Nodus: the evolution of electronic commerce .

L) 1.1 Passage A

Identify Electronic Commerce

Electronic commerce refers to the buying and selling of products or services over electronic
systems such as the Internet and other computer networks. The amount of trade conducted
electronically has grown extraordinarily since the rapid spread of the Internet. A wide variety of
commerce is conducted in this way, which leads to innovations in many aspects such as electronic
funds transfer, supply chain management, Internet
marketing, online transaction processing, electronic
data interchange (EDI) and so on.

Modern electronic commerce typically uses the
World Wide Web at least at some point in the
transaction’s process, although it can include a wider
range of technologies such as e-mail. A large

percentage of electronic commerce is conducted

entirely electronically for virtual items such as access
to information you want on a website, but most electronic commerce involves the transportation of
physical items in some way.

Online retailers are sometimes known as e-tailers and online retail is sometimes known as
e-tail. Almost all big retailers have electronic commerce presence on the World Wide Web.
Electronic commerce that is conducted between businesses is referred to as business-to-business or

B2B. B2B can be open to all interested parties in course of trading or limited to specific,
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pre-qualified participants. Electronic commerce that is conducted between businesses and
consumers, on the other hand, is referred to as
business-to-consumer or B2C. This is the type of
electronic commerce conducted by companies such
as Amazon. Electronic commerce is generally
considered to be the sales aspect of e-business. It also
consists of the exchange of data to facilitate the
financing and payment aspects of the business

transactions.

Broadly speaking, electronic commerce is the
production, advertising, sale and distribution of products via telecommunications networks. No
matter what we call it, it is no doubt that electronic commerce has changed our consuming habit a lot
and brought a great deal of benefit and convenience to both businesses and consumers as well. We
also believe that the definition of electronic commerce will continue to evolve, expand and vary in
different eyes in the future.

u Word Bank ﬁ
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electronic commerce WL R 45

conduct /kondakt/ v & EH
extraordinarily /1k'stro:dnral/ adv. HEH; KEAMM AR NUHY
innovation /.moau'verfan/ n BN, R B
transaction /treen'zaek{on/ n. Rk Fi5%

interchange /nta'tferndz/ v He; Hik

percentage /pa'sentidz/ n. Horb HaE

virtual item SEF) b

involve /m'vplv/ v fld A=, T
transportation /.treenspa'terfon/ n. &%

physical item 5 (HE) Y

retailer /'riiterlo/ n. FER

specific /spr'sifik/ adj. FEERIV, REER): WIS VRN
pre-qualified participant ez 5¥&

facilitate /f'stlitert/ v. et HBhs ik
telecommunications /'telika.mjuinr'kerfonz/ n. T

evolve /1'volv/ v KJE, B
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J@ 1.2 Notes to passage A

1) The amount of trade conducted electronically has grown extraordinarily since the rapid
spread of the Internet. 1F & FH 1~ FLIK PRI S, Fr DASEAT L1~ 5 2 2009 LA hy TV
P MR %01 EiE A the amount of trade (7 % %); conducted electronically & i 25 47#]
FIE AR ETE, BURETIE 1 since £/ iA], ALK RN VEE: since BE AT DUE A1 5
PRI NS A], SCRT AR i), SRR [ADIRTE A Fo) sl RLAR T Ao
2) Modern electronic commerce typically uses the World Wide Web at least at some point in the
transaction’s process, although it can include a wider range of technologies such as e-mail. JS45H]
AT RIS E TN EAR, Gl ey, FEE ST, &R0 sl g fr
AN ZAs I 207 4R
P MR R A1 R E at some point CFERE—IFZI; AEHRLST D VA
€ At some point, each of them decided that she simply could not carry on in the face of an
injustice. WAITH A9 AE— A AHAERE —IN 2 WoE , W IGVELR SEITA AN A TERPIR B .
€ My objection is not to the idea that the web could become of relatively lesser importance at
some point in the future. TP 7B R E S IXFE ALV W TR S TR R 1 — 28y
AR A AT RN R E 2
3) B2B can be open to all interested parties in course of trading or limited to specific,
pre-qualified participants. MV XF AV PR HL ¥R 95 B o] LU AZ S el B b 1R BT AH DG 25 FH I8
AJ DU PR TR IR LR R 1Y) . SRAFHE TS I 2 5 E FF I
P {EME: HEYE N A R in course of (FE----- D B, flh:
€ With the development of industrial automatization, many internal factories have realized
automatic management in course of production. FfiZE Tl HaLH AR KL, EHNALD
) SEL TR B S B
4) It also consists of the exchange of data to facilitate the financing and payment aspects of the
business transactions. LT 4 45 75 7 T (LRI TR 2542 5 52 1 T IR SR A e
P AR A AN i U to facilitate. . 2 i W, F DM AL HT 1 44 17« 3 & fascinate
(fesdt)

@ These firms facilitate the movement of parts and materials from suppliers to manufacturers,

and finished products from manufacturers to distributors and retailers. IX*&/\ a]fi¢ it 7%

P AREARE A I 1 TR R R8N, DA A8t MATHIES 7 1) 20 1 R 22 R e 7

—_—————— 5

YB 13 Activities

1.3.1 Critical thinking
1) What is Electronic Commerce in your opinion?
2) What can you do with Electronic Commerce?



Chapter I  Overview of E-Commerce

3) Electronic commerce has changed our consuming habit a lot, hasn’t it?
4) Is it safe to conduct business on Internet?
5) Have you ever got anything from the Internet? If so, would you like to share your experience
with others?
S A} g& s ¥ 2
1.3.2 Translation practice
1.3.2.1 Give the Chinese equivalents of the following words or expressions:

1) computer networks

2) the amount of trade

3) the rapid spread

4) financing

5) electronic data interchange (EDI)

6) physical items

7) supply chain management

8) all interested parties

9) processing

10) interaction

Si g& )8 P2
1.3.2.2  Give the English equivalents of the following words or expressions:
1) TR
2) AL HyL e
3) REALL
4) W BRI
5) M
6) Hidhisit

7) BIHT
8) W 2 It
9) et
10) Mtix

Si g& s P2

1.3.2.3 Sentence translation from English to Chinese:

1) Electronic commerce refers to the buying and selling of products or services over electronic
systems such as the Internet and other computer networks.

2) A large percentage of electronic commerce is conducted entirely electronically for virtual
items such as access to information you want on a website.

3) Electronic commerce that is conducted between businesses is referred to as business-to-
business or B2B.

4) Broadly speaking, electronic commerce is the production, advertising, sale and distribution

of products via telecommunications networks.
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5) No matter what we call it, it is no doubt that electronic commerce has changed our
consuming habit a lot and brought a great deal of benefit and convenience to both businesses and
consumers as well.

Si g& )8 P2

1.3.2.4  Sentence translation from Chinese to English:

1) Ay BARATA I BARA T AT A S AL B 22 5 HERT ™ i o (conduct)

2) ARINFIEINZ T, ARB S 51T AN . (lead to)

3) FAIHEA 30 NHE, 20 A% E. (consist of)

4) NERMTSAEMTAE . R A, FATARAREE YT 1) 2 FRA TR E S . (access to)

5) SICREH, TR 95 IR R BRI . (no doubt)

—_—

1.4 Passage B

The Evolution Of Electronic Commerce

As is known to all, people have conducted business with each
other for thousands of years. They have adopted new tools and
technologies as they have become available. For example, the
advent of sailing ships in ancient times opened new ways of trade
to buyers and sellers. The printing press, the steam engine, and the
telephone, each changed the way people conducted commerce
activities.

The Internet was opened to commercial use during the early
1990s. That time period also saw the development of Web server
and Web browser software. By 1995, the rapid growth of the
Internet and the Web had combined with the proliferation of

personal computers in homes and businesses to create a new communications network that could
support business transactions as nothing ever had before. These three factors — the
T = commercialization of the Internet, the invention of the Web, and
the rapid growth of networked PCs — combined to make
electronic commerce possible.

The number of Web sites is currently estimated to be well over
eight million and the number of Web documents over a billion. Each
Web site can have hundreds or even thousands of individual Web

pages. As more people obtain access to the Web, commercial
interest in using the Web to conduct business will increase and the variety of non-business uses will

become even greater.
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Although the Web has already grown very rapidly, many experts
believe that it will continue to grow at an increasing rate for the
foreseeable future. The emergence of the Internet and the Web as

new data communication tools is just another step in the increasing

efficiency of business processes.

u Word Bank ﬁ

-~

adopt /o'dppt/ v. RELG %

available /o'verlobl/ adj. A7, WA ATRIAI
advent /'=edvont/ n. BPk; I

commercial /ka'ms:fol/ adj. FLIK

proliferation /prou.lifa'rerfon/ n. W5, §HL
commercialization /ka,ms:{alar'zerfon/ n. A, DA

estimate /'estimert/ v flivlh, fliEs A, PR
individual /indr'vidjusl/ n NN, AME

foreseeable /'faisizobl/ adj. AN BETSUIE)
emergence /'m3:dzons/ no WL, L ORE
efficiency /1'fifons/ n. R REE; AL

J@ 1.5 Notes to Passage B

1) They have adopted new tools and technologies as they have become available. I 2 K 487
B T RAE R O HET 0, TR T e,
PR ZAREGR)T . BERNZ, AJET they &R LK) people: 1T as 51
PREMA]H I T 18 they NFEAC_E SCH) new tools and technologies.
2) That time period also saw the development of Web server and Web browser software. H™
ISP AR, IR T 194 2% e 5% % LA R IR0 ) e gt 3k P PR R B
P FEME: Web server HICAFRAY M GUIRSS Al web k454, Web RS BFRA WWW
(WORLD WIDE WEB) Hd54s, LEINREEIRMM A5 BN SS . Web g5 as vl LARENT
(handles) HTTP #i. 4 Web fiR55 #4052~ HTTP 3K (request), £¥ik[d]—/> HTTP
M. (response), ik [al—A~ HTML G, & 7 AbBE—NEK, Web g5+ o] LA R —A
FRAS LI B, BT IO EkEY (redirect), ISR (dynamic response) K177 AE R4
(delegate) %5 —4&HAhFIFEFHI4n CGI A, JSP (JavaServer Pages) JIA, servlets, ASP
(Active Server Pages) JHIAS, fR452%5i (server-side) JavaScript, B¢ — S8 HoAth ) IR 45 8 i 457
Ko WA GFEEE: A W H W], IXEe/R 45 a8 b iR 7= 42—~ HTML (1)1
ISR E 30 B 2% AT LA
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3) By 1995, the rapid growth of the Internet and the Web had combined with the proliferation of
personal computers in homes and businesses to create a new communications network that could
support business transactions as nothing ever had before. F| T 1995 4, L A& i [ BLIHE R AT
U0, 55 5 H A PR AP A ST A R — A 3 H BT B AR A5 R 5%, SR ) 246 BE SRR R 4558
Sy XA Gy i HT T ARA L.

» VEME: EBRHEBEM (Internet work, faiFFK internet), 45T 1969 “E[FIEE, N HRHEHEEM,
FEARBRVERI S, SR A RIS BREE, R — . BATRGENE, 3% 2, A
AT « BRI AR IR — o X R AL LG LU AR AT AT — bl TR A bR . ELIBC I 2 b
A A TE A I SR T R R 2, R | R A B4 S
AL E B v SN 25

—_— 1§

YB 16 Activities

1.6.1 Tell whether the following statements are true (T) or false (F) T F

1  The history of E-commerce has more than a thousand years.

It was the printing press, the steam engine, and the telephone that changed the

2 way people conducted commerce activities.

3 The commercialization of the Internet, the invention of the Web, and the rapid
growth of networked PCs are combined to make electronic commerce possible.

4 The number of Web documents is currently estimated to be well over eight

million.

Commercial interest in using the Web to conduct business will increase and the
5  variety of non-business uses will become even greater since more people obtain
access to the Web.

Si a( )8 P2

1.6.2 Match the English on the left with Chinese on the right

1 new avenues of trade A RS E)

2 commerce activities B AN N HL 308
3 Web browser C mlkAla

4 the proliferation of personal computers D GO s

5 commercial interest E S0kt

—_—
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= 1.7 Basic E-commerce English Writing

Format of Commerce Letters i 55 v pIARE

1.7.1 Indented Style #Za#E=

Fa'e

(D)
& Indented style is easier to read, but it is rarely used in business. It is a slightly

less formal modification of full-block format. Some people still use it for hand written
personal letters.

1.7.1.1 Features of the indented style include:

» Your address is on the right hand side of the page

» The date is on the right

» The closing, signature, and printed name are all indented to the right half of the page
» The greeting is flush left.

» The first line of each paragraph is indented, it starts 1 cm from the margin.

» A line is not placed between each paragraph

1.7.1.2 Here is an example of a letter written in an indented style:

56 Yango Rd
BROGALA VIC 3321
20 October 1998
45 Carlton St.
GREENS CAPE VIC 3467

Dear Greg,

We are pleased to introduce Mr. Smith, our import manager of Textiles Department. Mr.
Smith is spending three weeks in your city to develop our business with chief manufactures
and to make purchases of decorative fabrics for the coming season.

We shall be most grateful if you will introduce him to reliable manufacturers and give

him any help or advice he may need.

Yours faithfully,
John
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1.7.2  Full-block Style £5%3L=,

& The commonest layout for the business letter today is known as full-block

style. It is considered the most formal. In this style all new lines of typing are ranged
to the left, all text starts at the left margin.

1.7.2.1 Features of full-block style include:
P All text starts at the left margin
» No punctuation in the addresses
» No punctuation in the greeting
» No punctuation in the farewell
» Inside address, salutation, closing and signature are all on the left
» An empty line separates each paragraph
1.7.2.2 Here is an example of a letter written in a full-block style:

Radio Products Ltd.
208 Main Rd
COVILLE VIC 3241
16 October 2013

Andrew Smile

General Television Services
333 Grand Ave
MONTPELLIER NSW 2345
Dear Ms Smile

Thank you so much for your inquiry about our radio communications software.

I am enclosing our brochure and price list of our products. Our communications products
are widely used and have a proven record of value for money and reliability.

If you have further questions, please contact us.

Yours sincerely

Jane Broker
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1.7.3 Semi-block Style BE& /LT LR

& This format is a combination of indented style and full-block style; all the

paragraphs are blocked against the left margin except letter heading, date,
complimentary close and signature to the right of the center of the paper.

1.7.3.1 Features of a semi-block style include:

» Your address is on the right hand side of the page

» There is no punctuation in the addresses

» The date is on the right hand side of the page

» The farewell is on the right hand side of the page

» An empty line separates each paragraph

» Inside address, salutation and body parts all start at the left margin
1.7.3.2 Here is an example of a letter written in a semi-block style:

3303 West Valley Cove »
Round Rock, Texas 78664
August 5, 1990
Personnel Assistant
JD Employee Credit Bank of Texas
P.O. Box 32345
Austin, Texas 78745

Dear Personnel Assistant,

I am writing about your newspaper ad in the August 1 Austin-American Statesman concerning
your need for an experienced programmer in the database environment. I believe that I have the
qualifications and experience that you are looking for.

Enclosed you will find a resume, which will give you additional information on my

background and qualifications.

I would welcome a chance to talk further with you about the position you are seeking to fill. I
can be reached by phone between 9:00 a.m. and 6:00 p.m. at (512) 545-0098.

Sincerely,

Virginia Rementeria

Encl.: resume P




BIAAKERRE (K
/ IEiENENENy

1.7.4 Writing Practice

1) Try to answer the following questions:
a) Based on what we have learned, which is the most formal format for a letter?

b) If paragraphs are indented, where will the signature be?
c) If the date is flush right, where is the inside address in indented style?
2) Discuss the characteristic of the three letter styles you have learned.
3) Write a letter to Mr. Johnson, invite him to attend the anniversary of your nine years of

business enterprise, use a proper format and sign your own name.

1.8 Expanding Reading

The Internet

Today, the Internet is an enormous network of millions of
computers allowing constant communication throughout the world.
It includes: the World Wide Web, electronic mail (E-mail), File
transfer Protocol (FTP), Internet Relay Chat (IRC) and USENET
(news service).

- The World Wide Web is the part of the Internet that most users
see and use and which has made it so popular. The web continues to grow at an absolutely incredible
rate. Technology has improved to such an extent that the web is now considered to be indispensable

for education, business and entertainment. There are billions of pages on the web and thousands

more are added every hour.

E-mail

Anyone can apply for an E-mail address and send and receive
messages from their computer. The main benefit is the almost
instantaneous delivery of messages. An E-mail to the other side of
the world takes a few seconds. You can also sign up to

automatically receive newsletters and other information, delivered

directly to your computer.
———— File Transfer Protocol

Web pages are transferred between computers using the HTTP
protocol, with other types of files sent using FTP. Users can share files,
such as music and videos between themselves and the rest of the world by
uploading them to a server and then allowing others to download them to

their own computers.
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Internet Relay Chat =
Lol

IRC is a service allowing you to connect to your chosen channel | e ven oo cal o

and talk to others with the same interests. By downloading an wgm;';',.mﬁ( Mo

. Contacts ‘ wiowl | (Bicane: |

appropriate programme, you can start chatting right away.

USENET

USENET (Unix User Network) is a system of bulletin boards
whereby messages and points of view can be posted to be read and

.~ | Ralph Poole (London: GMi2]

replied to. Similar to IRC, all sorts of topics are discussed and a wide

range of groups take part.

There is no doubt that the Internet will have an increasing

influence on the world in future.

1.9 Work online

Visit the following famous websites through the Internet and try to learn more features of
e-commerce:

1) http://www.business.beijing.com

2) http://baike.so.com/doc/6835651.html

3) http://www.amazon.com



